Streamlining
TERO Support
for
Compliance,
Employment,
Reporting

April 2025

Bill Farr
CEO
T: 801.458.5900

bfarr@tribal-d.com
www.tribal-d.com

Tribal-D



mailto:bfarr@tribal-d.com
http://www.tribal-d.com/

TERO Scope for Automation and Streamlining

ontractor Compliance with Ordinances

ontractor and employment managemen

ative hiring preference enforcement
Training & workforce development
Discrimination complaint resolution

Reporting and compliance

-
T Lesningensie @ Gethelpinyour anguage

Travel Construction & planning Business with WSDOT Engineering & standards About

Home  Business with WSDOT  Equal opp contracting  Tribal Ordinance

Tribal Employment Rights Ordinance

Learn about compliance with tribal workforce laws.

Tribal Employment Rights Ordinance

‘The Tribal Employment Rights Ordinance requires all employer. near reservations P

to qualified Native Americans for work, contracting or other business activities. Each federally recognized tribal natior
s a unique sovereign government and each tribal its own TERO. d

policies to protect the employment rights of their tribal workforce.

Tribal TERO offices work directly with contractors on a compliance plan that covers individual tribal workforce laws,
policies, and TERO requirements. Compliance agreements/plans require approval from the TERO staff before work cal
begin. Usually, the signed compliance plan submitted to the Tribal TERO office ensures protection for the TERO

d

workforce from thatc for TERO workers, agreements from unions t

comply with TERO, and to provide reasonable forct es and beliefs,
also covers penalties for violation of TERO laws that may include fines and sanctions.

WSDOT's standard specification requires the contractor to contact the listed TERO officer prior to bidding and compl
with any tribal laws or taxes that apply. The contractor is solely i P Il tribal laws and the
payment of alltaxes and TERO fees associated with work performed where TERO applies.

Employers should
« Submit a compliance plan detailing how they will follow TERO regulations
« Ensure they are hiring the correct number of tribal members

<_Remove all barriers for.  criteria for tribal members
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Challenges

. 2\

Paper-heavy, manual processes Al

Limited visibility into hiring data . "‘"".;
Inconsistent tracking of contractors r u \‘\ \: f
Hard to match jobs with tribal workforce (é‘
Compliance gaps

-
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...Using Technology for
TERO Regulatory and Employment Support

Automation &
Reporting

_ ™ 4
Compliance E | | Employment

ﬂ? TribeVue-TERO ' k

Skill Bank,
Resumes

= s

Fees, Licenses,
Leases

==
-

5
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TERO Technology: Tribe Vue® - TERO
Off the Shelf Software: TERO Compliance and Employment

Staff Database — Cloud or On Premise

Portal App: b

My Workspace Tabs, S taff
ContraCtO r’ MyHome ¢ ors-Emp C cpion B | suitsank 5 resumes I | vose Wb e - | '

TERO Worker TERO Mobile App

all LTE ==

«” Compliance

«” Employers & Preference & SkillBank

e/ Contractors-Employers Indian Preference Contracts-ICAs Compliance Plans Applicants Check-In
@ Cerifcations
!’x b Work Permits Work Permits Expiring This Skill Bank & Resumes Job Classifications
Indian Preference Re Certs Projects Month e
Pay Grades Inactive Applicants
TERO My Projects Equipment Site Check Search Work Permittees rl e ue
TERO Services Search Mail Log 2 "
3 Client Mobile
Tribal Citizen Portal Complaints Violations
Compliance Officers Meetings

Pending Site Checks

Tribal Member

Tribal ID - Enroliment Number*
«” Employment Program «” Reports
BF123456 Employment Applications Employment Wait List Dashboard EEOC
Temp Employment Expirations TERO Fees View Contractors Site Checks
Last Name* Agreements
Man Job Orders Job Openings
Job Referral Search Active Employment List

OTP sent to your email

Request OTP

OTP Verification

Verify & Login

TribeVue® Portal v03.05.2025
© 2025 Tribal D, Inc.

Plus:

« Database Automation
« SMS text - reminders
« Google Maps

« e-Signatures )
* Auto Dashboards

« Al




TERO Process Tracking

: Compliance :
Contractors Licenses, P?an Work Permits,
Contracts . Leases

@ — 7 — 7 — .8

Indian Preference
Certifications « Scope =====—- '
Equipment « Manpower \/ l

Vehicles e  Amount

Sub-Contractors Fees
] Deduction/Invoice
Projects Payment Site Checks
m (Paperless Option)
Trainings & Complaints Violations
Events I
) \e

. O N . —— -

\ 3 \
Re (o) I'tS .:ffffwm o
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Compliance Officer App
Site Inspections: Photos, Notes, Uploads

1 1R
<~ Contractors
oil LTE
ere indiviauals onsite on Compaliance Flan:

A

Yes v

ACME Construction

° Contractor 801-555-5555
Trl bevue Were there any Safety Hazards addresses?:

Client Mobile

No v
c
i Additional Notes:
A J Casino
- @
w ,\ > » Confirm Site Check Upload?
View Contractors Site Checks J
jonny

Contractor 2223334444 Site Images:\

s2j@gmail.com
B ) Cancel

K
L Add More
~—  —

= Site Check Properties ! InsertViolaton
N @ Data Properties

le 857
Norson

@ 1 4/9/2025 12:00:00 AM
H

Home @ i = Complete

Home 259

Geos paint and finish

Geo paint

© 2025 Tribal D, Inc. 7 I INOUN 7




Workers Skill Bank and Resume Builder
Auto-Match People-Skills with a Job

.‘}
C
"4

Job Seeker Job Classification(s)

Applicant, ™. skill Bank ,~~ ~ DoL-ONet

TERO Cards
Other Departments
- WIA
G - EET
. 477

/ * HR

. T =
) . L
Member Skill Resume
Descriptions Builder

© 2025 Tribal D, Inc. 8 Tri ba l. D



Skill Bank Database

Skill Bank List

e Refresh

Showing 83 records

[Ced

Export 83 records to Excel

Q

Se% 292 @ 193

Job Seeker

Applicant,

© 2025 Tribal D, Inc.

Job

Classification(s)

Skill Bank ID Applicant TERO Status Job Title 1 Job Title 2 Job Title 3 Job Title 4 Job Title 5 Job Title 6 Job Ti
il T Carpenter . .
185 127471997 Carpenter Finisher Siding Framer Roofing Flooring HVAC
174 Tester,Johnny, 5/5/1985 Active Carpenter Elar;ps z:]:trer Siding Framer Roofing Plumber Electri
163 festonly 2 stestonly, Carpenter Sofpentr Plumber Carpet Layer  HVAC SOnKiets Labore
4/15/2010 3 Finisher petLay Laborer
Test Form 2, Test Form, Carpenter A Carpet
176 12/16/1992 Carpenter Finisher Framer Roofing Electrician s HVAC
193 m— Active CarEenter Forklift ASV/BOILat _—
Top 5 Job Classifications

Skill Bank

Labor Match
Skill Bank Metrics

& )

Members Job Titles
Total Number of Total Number of
Members Unique Job

Classifications

@ Laborer

@ Sheet Metal

© Flagging Card

@ Carpenter

@ Concrete Laborer

Tribal-D



Resume Builder

= Skill Bank Properties

Properties

@ Data Properties
Files Skill Bank ID: 146
Motes Applicant TERO Status: Active
> . @ WordExport
a DL WL Resume For: Yosemite Sam
Member Skills lob Title 2 c .
S T 'YOSEMITE SAM
@ Job Title 3: Carpenter Fi 123 Sesame Street, DUNBAR PA 68248 | (777) 888-9999 | ysam@acme.comX | Tribe: Ute Mountain Ute

My Resume
2 Job Title 4:
OBJECTIVE

To find employment that best fits my skill sets.

EXPERIENCE

Skill Title: Carpenter

Skill Information

« Objective: Obtain a job as a carpenter
« Years/Hours Skill Experience: 10

« Training:

 Level: Master

« Certification(s): Other

« Skill Description:

« Reference:

EDUCATION

5 - Not Attending School, H.S., GED Graduate

© 2025 Tribal D, Inc. 10 Tri bal. D-



Job Referrals with Random Assignment

‘,}i‘- Employer,

/ » Contractor
TERO Staff = * OnRes

—— * Tribal Govt
. « Hospitals
» Schools
Job * Unions
Order l
= O
? Randomizer (Open) ]
Worker Assignment Con::rI)Ilance
an
=
R.eferral, Hiring Plan jﬂ
Dispatch  Skill Bank l X

Payroll Submissions

© 2025 Tribal D, Inc. 11 Tri ba l. D



Applicant Worker Portal

TERO Portal
Logout
My TERO
2 About Me v
Profile
Check In
& My Forms v
Welcome to the TERO Portal
R @ TERO Portal
eqUeSt —_ Logou
= o I TERO Worker Portal I
Compan Your Next Opportunity Starts Here
New Inta scover jobs, connect with employers, and build your future-all in one place. Auto
Concie Sync
Welcome to the TERO Portal
New Mes TERO Worker Portal
Your Next Opportunity Starts Here
Discover jobs, connect with employers, and build your future-all in one TribeVue
Send Me place.
—

Complance

EmpiogmentProgram

Phone DTERO
App atabase

© 2025 Tribal D, Inc.




Automated Reports / Dashboards

Skill Bank,
Availability

TERO Fees

Total Number of
Unique Job
Classifications

67

Job Titles

Top 5 Job Classifications

@ Carpenter

@ Carpenter Finisher
Siding

@ Framer

@ Roofing

Job Placement

sl O

Contractors
Number of
Contractors Paying
Fees

TERO

Assets
TERO Metrics

g $0.00

Fees
Total Tero Fees Due

= ¢

Perm
Number of Work
Permits Issued

= 2

its Revenue
Number of Job
Orders.

& o

Number of Job

Expirat]

month

Orders Expiring this

ions Seekers
Number of Wait List
Job Seekers

& o

Number of New
Contractor Awards

Awards

© 2025 Tribal D, Inc.
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Job Placement

Labor Match

' Job Placement
Metrics

h ° 4 2
Matches Referrals

Number of Matches Number of Job
“This Year Referrals This Year

©

0

Hired

Number of Referrals
Hired This Year

0

Declined
Number of Referrals
Declined This Year

Weekly Matches m Monthly Matches % Weekly Matches m Monthly Matches
Number of Job Number of Job Number of Job Number of Job
Order Matches this Order Matches this Opening Matches Opening Matches
Week Month this Week this Month
Job Referrals by Job Classification
@ Carpenter
@ Welder

I




Reporting: EEOC and other Stats

Complaints

Indian Preference

Site Checks

Meetings &
Events

Job
Referrals

© 2025 Tribal D, Inc.

Automated EEOC Report

[  ExporttoWord @  ExporttoExce

U.S. Equal Employment Opportunity Commission
I | Grievances, Discrimination, Charges and Complaints Processed Number
a. In Quarter, Total number of complaints filed 0
R Name of Charging Party | Description of Charge Date Flled | Method of Resolve Date Resolved

arter, Number aggrieved by EEOC Statutes 0
d , Number aggrieved by TERO Ordina 0
d. er, Number aggrieved by other employment related actions or inactions 0
e In Quarter, Number of charges forwarded t 0
d Year-to-Date Charges filed & conciliated with local tero 1
. Indlan Preference Agreements Number
a. Numbe ors On Reservation 1
b. Numbe: ctors Near Rese; 1
(d Numbe ors on-reservation who do not have compliance plans 0
da Numbe ctors off reservation who have compliance plans 1
e. Numbe ctors with Indian Preference Agreements with Complians Plans 2
f. Number of meetings concerning the implementation of Indian Preference Agreements 0
Year-to-Date Compliance Plans 2
. B with Ag & On-site Inspections Number
a. |In Quarter, Number of site che 1
Year-to-Date Site inspection/contacts conducted 3
v. Training Sesslon Activitles Number

Numbe training sessions held 0
? Requesting Party Nature of Training Date Held Number of Participants
Year-to-Da raining participants 1
V. Skill Development Activities Number

Number ¢ Ll development sessions held 0

* Requesting Party | Nature of Training [ Date Held Number of Participants
Year-to-Date training participants 1
VL Referrals for Employment Number
a. Number of Referrals 0
b. r of referrals for permanent employment 0
c eferrals for temporary employment 0
d f hires 0
e Average rate of pay
f date Referrals 2

14



TERO - Part of Tribe Vue® Suite of Modules: 30+
Workforce Development and Compliance

Tribal Citizens, Enrollment

Tribal Family and Youth Services

Tribe Vue® Modules

Tribal Government & Admin

. Enrollment

«  Voting (Delegates)
. Citizen Portal

Human/Social Services

. 477 EET reporting

. TANF, FTANF reporting

. GA Benefits, FASSR reporting
. GA-Burial Assistance

. Voc Rehab, RSA metrics

. Higher Ed-Scholarships

. Financial Assistance

. Mobile app-Case Worker
Natural Resources

. Water Resources

. Land Use, Permits

. Fish & Wildlife

. Permitting

. EPA: TERC, WQX, AQX

Courts
 Tribal Courts Enterprise

OCS referral to Initial Assessment (IA) cases; | ©  contracts & Grants

Dol CTAS . Taxes and Taxpayers

ICWA Notifications . 638 Self Governance Report
ICWA Cases, 1076 reporting . Accounting Interface (MS CRM)
Tribal Child Welfare Cases * Accounting Interface (Sage)
Foster Care IVE . Mobile app- Check in, Case Mgr

Elders Services, Title VI reporting +  Dashboards

Elders Emergency Services ¥)AddMedPro
Clinical Services m

) Lo 9/2:"?"9"( Tribal Opioid Response
Three Sisters — Domestic Violence . theen SUD/OUD Recovery and Treatment

Rural Child Welfare (RCWS) Tribal Cannabis Operations
Child Care - CCDF, 477 reporting Cultivation, Processing, Retail, Reporting jPEAC

Wellness
Group Events Community Wellness
Diligent Relative Search Incentivized Behavior Programs

Recidivism Reduction Initiative — GAINS tracker

Employment Housing Assistance
. TERO . Home Loans, Rent, Repairs

+ Child Support Enforcement HHS IVD

© 2025 Tribal D, Inc.

TERO — Employer Portal
Mobile app-Compliance Plan Site visit

Law Enfrocement

5 . Police RMS Tri bevu e



TERO Regulatory and Employment Support

Bill Farr

. CEO, Tribal D, Inc.
Automation & T: 801-458-5900

Reporting bfarr@tribal-d.com

Compliance

4

Fees, Licenses,
Leases

Employment

A

© 2025 Tribal D, Inc. 16 Tri ba l. D



