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TERO Scope for Automation and Streamlining

• Contractor Compliance with Ordinances

• Contractor and employment management

• Native hiring preference enforcement

• Training & workforce development

• Discrimination complaint resolution

• Reporting and compliance
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Challenges

• Paper-heavy, manual processes

• Limited visibility into hiring data

• Inconsistent tracking of contractors

• Hard to match jobs with tribal workforce

• Compliance gaps
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…Using Technology for
TERO Regulatory and Employment Support

Skill Bank, 
Resumes

Compliance

Fees, Licenses,
Leases

!

-TERO

Automation &
Reporting

Employment



TERO Technology:  Tribe Vue® - TERO
Off the Shelf Software: TERO Compliance and Employment

Staff Database – Cloud or On Premise

Staff 
Mobile App

Portal App:
Contractor,

TERO Worker

Plus:
• Database Automation
• SMS text - reminders
• Google Maps
• e-Signatures
• Auto Dashboards
• AI
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TERO Process Tracking

Contractors

Indian Preference
Certifications
Equipment
Vehicles

Sub-Contractors

Licenses,
Contracts

• Scope
• Manpower
• Amount

Compliance
Plan

Hiring Plan

Work Permits,
Leases

Fees
• Deduction/Invoice
• Payment

Complaints

Site Checks
(Paperless Option)

Trainings &
Events

Violations

Projects

Reports
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Compliance Officer App
Site Inspections:  Photos, Notes, Uploads
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Workers Skill Bank and Resume Builder
Auto-Match People-Skills with a Job

Skill Bank
Job Seeker
Applicant,

TERO Cards

Job Classification(s)
DoL – O Net

Member Skill
Descriptions

Resume
Builder

Other Departments
• WIA
• EET
• 477
• HR
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Skill Bank Database

Job Seeker
Applicant,

Job 
Classification(s)
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Resume Builder from Skill Bank
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Employer,
Contractor
• On Res
• Tribal Govt
• Hospitals
• Schools
• Unions

Job
Referral,
Dispatch

Job Referrals with Random Assignment

Job
Order
(Open)

TERO Staff

Payroll Submissions

Compliance
Plan

Hiring Plan
Skill Bank

Randomizer 
Worker Assignment
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Applicant Worker Portal

Auto-
Sync

TERO
Database

Phone
App
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Automated Reports / Dashboards

Skill Bank,
Availability

TERO Fees
Job Placement
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Reporting:  EEOC and other Stats

Automated EEOC Report

Complaints

Indian Preference

Site Checks

Meetings &
Events

Job 
Referrals
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TERO – Part of Tribe Vue® Suite of Modules: 30+
Workforce Development and Compliance

Tribal Family and Youth Services
• OCS referral to Initial Assessment (IA) cases; 
• DoJ CTAS 
• ICWA Notifications
• ICWA Cases, 1076 reporting
• Tribal Child Welfare Cases
• Foster Care IVE
• Elders Services, Title VI reporting
• Elders Emergency Services
• Clinical Services
• Three Sisters – Domestic Violence
• Rural Child Welfare (RCWS)
• Child Care - CCDF, 477 reporting
• Group Events
• Diligent Relative Search
• Recidivism Reduction Initiative – GAINS tracker

Employment
• TERO 
• TERO – Employer Portal
• Mobile app-Compliance Plan Site visit

Human/Social Services
• 477 EET reporting
• TANF, FTANF reporting
• GA Benefits, FASSR reporting
• GA-Burial Assistance
• Voc Rehab, RSA metrics 
• Higher Ed-Scholarships
• Financial Assistance
• Mobile app-Case Worker
Natural Resources
• Water Resources
• Land Use, Permits
• Fish & Wildlife
• Permitting
• EPA: TERC, WQX, AQX

Tribal Government & Admin
• Contracts & Grants
• Taxes and Taxpayers
• 638 Self Governance Report
• Accounting Interface (MS CRM)
• Accounting Interface (Sage)
• Mobile app- Check in, Case Mgr
•     Dashboards

Tribal Citizens, Enrollment
• Enrollment
• Voting (Delegates)
• Citizen Portal 

!

Courts
• Tribal Courts Enterprise 
• Child Support Enforcement HHS IVD

Tribal Cannabis Operations
Cultivation, Processing, Retail, Reporting

Tribal Opioid Response
SUD/OUD Recovery and Treatment

Housing Assistance
• Home Loans, Rent, Repairs

Community Wellness
Incentivized Behavior Programs

Law Enfrocement
• Police RMS

Tribe Vue® Modules
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TERO Regulatory and Employment Support

Skill Bank, 
Resumes

Compliance

Fees, Licenses,
Leases

!

-TERO

Automation &
Reporting

Employment
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